DOE VALLEY UTILITIES



P.S.C. Ky. Adoption Notice No.

ADOPTION NOTICE

The undersigned DOE VALLEY UTILITIES, INC.
(Name of Utility)

of Brandenburg, Meade County, Kentucky hereby adopts, ratifies, and

makes its own, in every respect as if the same had been originally

filed and posted by it, all tariffs and supplements containing rates,

rules and regulations for furnishing water and sewer service
(Nature of Service)

service at Doe Valley, Meade County, in the Commonwealth of Kentucky,

filed with the Public Service Commission of Kentucky by

MEADE SERVICE CORPORATION of Meade County, Kentucky
(Name of Predecessor)

and in effect on the 3rd day of april , 19 74 s
the date on which the public service business of the said
MEADE SERVICE CORPORATION was taken over by it.
(Name of Predecessor)
This notice is issued on the 9th day of March
1977 , in conformity with 807 KAR 2:020, Section 9 of the Regulations

for the filing of Tariffs of Public Utilities with the Public Service

Commission of Kentucky.
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P.S.C. KY. NO.mecmwamm—a—.

Cancels P.S.C. Ky. No

PY S S Y Y Y

DOE VALLEY UTILITIES, INC.

OF
DOE VALLEY SUBDIVISION
#1 DOE VALLEY PARKWAY
Brandenburg, KY 40108

Rates, Rules and Regulations for Furnishing

WATER/SEWER SERVICE

AT

DOE VALLEY SUBDIVISION

#1 DOE VALLEY PARKWAY
BRANDENBURG, KENTUCKY 40108

Filed with PUBLIC SERVICE COMMISSION OF

KENTUCKY
July 25 97 August 25 '
ISSUED-“'g“y““"-'F;'L]'B'ﬁ'c.)'?fﬁVTCE]C%)WISSION ' EFFECTIVE & 19.84
OF-KENTUCKY -
EFFECTIVE
AUG 04 1997 ISSUED BY Dae. Vallaex. dhilihies s llic,

(Name of Utility)
PURSUANT TO 807 KAR 5011, )j C ?
SECTION 9 (1) BY .

By, Skl By A
SECRETARY OF THE COMMISSION President
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“orm fcr Uiling Rate Schedules For Doe Valley Subdivision-Meade Cty

gommunlty, Lown or L1ty
P.S.C. NO.
- Doe Valley Utilities, Inc.
#1 Doe Valley Parkway SHEET NO.
Brandenburg, KY 40108 -
' - CANCELLING P.S.C. NO.
ame c¢I Issuing Corporation
. SHEET NO.
CLASSIFICATION OF SERVICE
RATE
PER UNIT
SCHEDULE OF WATER RATES
CONSUMER AND COMMERCIAL
The following rate schedule shall apply to all Commercial and Consumer
customers served by Doe Valley Utilities, Inc. in Doe Valley Subdivision:
RATES:
1st 3,000 gallons per month $ 12,61 min.
Next 4,000 gallons per month Per/M/gal. 3.44
— Over 7,000 gallons per month Per/M/gal. 3.18
Minimum Bill:
The minimum bill shall be $12.61 per month for which 3,000 gallons
of water or less may be used.
Availability Fee: -
An availability fee of $4.50 per month shall be charged to all PUBUC%E?’&%ES&%MBSION
property owners whose water lines are available but service has not yet 8FFECTIVE
been hooked up.
AUG 04 1997
Penalty:
PURSUANTNJSOTKAR5011
The above rates are net and due ten (10) days after billing date. SECTION 9 (1)
A penalty of ten percent (10%) shall be added to the next thirty (3O)ngyéQk0kL~J3 EK*!,
after the date of billing on past-due billings. SECRETARY|OF THE COMMISSION
DATE OF ISSUE__July 25, 1997 DATE EFFECTIVE August 25, 1997

~~ISSUED BY 9#\‘/9 Ky—( TITLE President

. Name of Officer

Issued by authority of an Order of the Public Service Commission of Kentucky

in Case No. 96-497 dated August 4, 1997




Form fcr Y:ling Rate Schedules ?0TDQ&J@lL%LSuMﬁxuﬂgnﬂkadeCtz

Lommunity, .own or Cilzy

P.S.C. NO.

Doe Valley Utilities, Inc.
#1 Doe Valley Parkway SHEET NO.
Brandenburg, KY 40108

CANCELLING P.S.C. NO.

‘.ame ¢i 'Zssu:mg Corporation
. SHEET NO.

CLASSIFICATION OF SERVICE

RATE
PER UNIT

SCHEDULE OF WATER METER CONNECTION FEE

All customers will be charged a water connection fee as follows:

Water Connection Fee will be $395.00

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

AUG 04 1997

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY: SRPL‘OMO By

SECRETARY OF THE COMMISSION

DATE OF ISSUE_ July 6, 1997 DATE EFFECTIVE_ August 6, 1997

- ISSUED BY %ﬁ ﬂdy\/( TITLE President

(/ , Name of Officer

_Issued bg authority of an Order of the Public Service Commission of Kentucky
in Case No. 96-497 dated Aupust 4, 1997 .




FOR poe valley Subdivision-Meade Cty

o~ P.S.C. Ky. No.

Sheet No.

Doe Valley Utilities, Inc. Cancelling P.S.C. Ky. No.

Sheet No.

RULES AND REGULATIONS

This schedule of Rules and Regulations governs the furnishing of water service by Doe Valley
Utilities, Inc. hereinafter referred to as the Utility and applies to all service received
from the Utility. No employee or individual director of the Utility is permitted to make
an exception to Rates, Rules or Regulations. All Rules and Regulations are to be in effect
so long as they are not in conflict with Public Service Commission Rules and Regulations.
The Utility is further subject to all Rules and Regulations of the Commission even though
not contained herein.

REVISIONS

These Rules and Regulations may be revised, amended, supplemented or otherwise changed from
time to time subject to approval of the Public Service Commission, and shall have the same
force as the present Rules and Regulatioms.

SERVICE AREA
The Utility furnishes water service to Doe Valley Subdivision loacated at Doe Valley near
/Bxandenburg, Kentucky in Meade County, Kentucky.

AVAILABILITY
Water service is available to any domestic, commercial or industrial consumer withing the
Utility's area.

WATER FAILURE:

The Utility is responsible for water fairure only when in control of the Utility's employees.
No consumer is paid damages for equipment unless such damages are specifically found to be
caused by an act of negligence on the part of the Utility or its employees.

PROTECTION BY CONSUMER
Consumer shall protect the equipment of the Utility on his premises and shall not interfere

with Utility's property or permit interference except by duly authorizeﬁuﬁﬁégﬁﬁﬁmﬁ%ﬁ%Mﬁ%SK»l

of the Utility. OF KENTUCKY
EFFECTIVE
AUG 04 1997
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
BY: _Sttohanl)  Rui
SECRETARY OF THE COMMISSION
_DATE OF ISSUE__ July 25, 1997 ' DATE EFFECTIVE__August 25, 1997
- Month Day Year Month Day Year
ISSUED BY__1abn Rowe ’21 /Zdyvj? President Brandenburg, KY 40108

Name OE/Officer Title Address



FOR pge Yalleyv Subdivision-Meade Ctv

P.S.C. Ky. Yo.

Sheet No.
Doe Valley Utilities, Inc. Cancelling P.S.C. Ky. No.
Sheet No.
RULES AND REGULATIONS
NOTICE OF TROUBLE
Consumer shall give immediate notice to the Utility of any irregularities or unsatisfactory
servcie and of any defects known to consumer.
MAINTENANCE
The Utility may at any time deemed necessary, suspend water service to any consumer or
consumers for the purpose of making repairs, changes or improvements upon any part of
its system. The Utility shall give reasonable notice of such suspension of service
to the consumer.
The Utility shall be responsible for the maintenance of that protion of the service line
installed by the Utility and the consumer shall be responsible for the maintenance of
that portion thereof installed by the consumer.
EXTENSION OF SERVICE
Extension of service shall be in accordance with 807 KAR 5:066E, Section 12.
LINE RELOCTIATIONS
When necessary to move or relocate facilities, the cost will be paid by party or parties
requesting such relocation.
BILLING, COLLECTION, PENALTIES
Bills for water service furnished by the water system will be mailed no later than the
5th day of each month and will be due and payable within 10 days. A 107 late payment
penalty charge will be applicable after the due date of any account.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
AUG 04 1997
PURSUANT T0 807 KAR 5011,
SECTION 9 {1)
BY: _ Sy
SECRETARY Ok Fie Pe— -
DATE OF ISSUE___ july 25, 1997 ' DATE EFFECTIVE_August 25, 1997
o - onth Day Year Month Day Year

ISSUED 'BYMDM%’Q‘ /& ﬂ""( President Brandenburg, KY 40108
Name of Officer Title Address



FORDoe Valley Subdivision-Meade Cty

- P.S.C. Ky. YNo.
Sheet No.
Doe Valley Irilities. Inc. Cancelling P.S.C. Ky. No.__
Sheet No.

RULES AND REGULATIONS

DEPOSITS

The Utility may require a deposit of $30.00 (not to exceed 2/12 of the estimated annual
bill). Interest will accrue on the deposit at the rate of 6% and will be refunded on
an annual basis, unless the customer's bill is delinquent on the anniversary date of
the deposit.

DISCONTINUANCE OF SERVCIE BY UTILITY
The Utility may refuse or discontinue service to an applicant ot customer, after proper
notices, for failure ot comply with its rules and regulations or state and municipal
rules and regulations, when a customer or applicant refuses or neglects to provide
reasonable access to the premises,for fraudulent or illegal use of service, or for
nonpayment of bills. If discontinuance is for non-payment for bills, the customer shall
. be given at least five (5) days written notice, separate from the original bill, and
cut-off shall be effected not less than twenty (20) days after the mailing date of the
original bill unless, prior to discontinuance, a residential customer presents to the
utility a written certificate, signed by a physician, registered nurse, or public health
“nfficer, that such dicontinuance will aggravate an existing illness or infirmity on the
affected premises in which case discontinuance may not be effected until the affected
resident can make other living arrangements or until not less than ten (10) days elapse
from the date of the Utility's notification. When a dangerous condition is found to exist
on the customer's or applicant's premises, the service shall be cut off without notice
or refused.

There will be a $15.00 charge to reconnect the service.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

AUG 04 1997

PURSUANT TO 807 KAR 011,
SECTION 9 (1)

BY: SM BLU

SECRETARY OF THE COMMISSION

_.DATE OF ISSUE___Iuly 25, 1997 ‘ DATE EFFECTIVE  August 25, 1997
- Month Day Year Month Day Year

ISSUED BY John Rowe g%}:¥1~2j éz¢¢«4/ President Brandenburg, KY 40108
b 4

Name of icer Title Address



FOR

P.S.C. KY. NO.

~ SHEET NO.
Do_e l//-H..L ey UTILI 7765 CANCELLING P.S.C. KY NO. o

SHEET NO.

RULES AND REGULATIONS
DOE VALLEY UTILITIES PLEASE RETURN THIS STUB WITH PAYMENT
PO. BOX 457 BRANDENBURG. KY 40108 DOE VALLEY UTILITIES
P.0. BOX 457 BRANDENBURG, KY 40108 ‘,\;BL!C SERV'CE co"‘MlSS'ON
OF - ENTUCKY
CFFECTIVE

"SERVICE | PREVIOUS PRESENT .
10 ETERRERDING GALLONS NET BILL 10% WILL BE ADDED
e - AFTER 25TH PAYABLE BY 15TH C T 2 3 1992

PURSUANT TO 807 KAR 5017,
SECTION ¥ {15

gr_ﬂg%é?axééﬁéLWM
PUBLIC SERVICE LOMMISSION MANAZER

—
1 }"//Z o M7
~ GEE RATE TABLE ON REVERSE SIDE | |

6% SALES TAX WHEN APPLICABLE IS INCLUDED. IF NOT PAID IN 15 DAYS

SERVICE WitL BE DISCONTINUED, RECONNECTION FEE $5.00
|
—— g . e, et - e T i S T S i o s e, R O, B A .

SEWER USAGE RATE TABLE
Rates are ' of water ratio with
minimum charge of $3.50

per month.
WATER USAGE RATE TABLE

st 3,000 GALLONS PER MONTH  MIN. BILL — $7.85

NEXT 4,000 GALLONS PER MONT 3

e smecLorEom  sziory BACK
LaTE OF ISSUE DATE EFFECTIVE

MONTH DATE YEAR MONTH DAY YEAR

ISSUED BY

NAME OF OFFICER TITLE : ADDRESS



WATER SHORTAGE RESPONSE PLAN

—OE VALLEY UTILITIES WATER DISTRICT

Section 1. Purpose. The purpose of this Plan is to provide
for the declaration of official phases of watar supply shortages
and the implementation of voluntary and mandator%J water
conservation measures throughout the DOE VALLEY UTILITIES ‘WATER DISTRICT

in the event a shortage is declared.

Section 2. pefinitions. These terms are applicable only for
this Plan unless specifically noted.

(a) "Customer” shall mean any person or entity using water
for any purpose from the JE%LXALLEY UTILITIES WATER
DISTRICT water distribution system and for which
either a regular charge is made or, in the case of bulk
sales, a cash charge is made at the site of delivery.

A(b) "Raw Water Supplies" shall mean all water potentially
available to persons in the _DOE VALLEY UTILITIES WATER

DISIRICT

{(¢) "Treated Water" shall mean water that has been
introduced by the DOE VALLEY UTILITIES WATER DISTRICT .

into its water distribution system, including water
offered for sale. Uses of treated water are classified

as follows:

Essential Water Uses (Class 1):

The following uses of water, listed by site or user
type, are essential.

Domestic:

- water necessary to sustain human life and the lives
of domestic pets, and to maintain minimum standards
of hygiene and sanitation.

Health Care Pacilities:

- patient care and rehabili i i ! elated
filling and operation of s@m &’ Ssonf
Water Hauling: EFFECTIVE

-  sales of domestic use whaos 1608399reasonably
available elsewhere.
PURSUANT TO 807 KAR 5011,
Public Use: SECTION 9 (1)
By _Steranl) By

- . . in
Eirefightiag, SECRETARY OF THE COMMISSION




- health and public protection purposes, if
specifically approved by health officials.

Socially or Economically Important Uses (Class 2):

The following uses of water, listed by site or user
type, are soclally or economically important.

Domestic:

- personal, in-house water use including kitchen,
bathroom and laundry.

..y 9o .. -

- o s F o™
NALEL daudiinyg

- non~domestic, when other sSources are not reasonably
available elsewhere.

commercial and Civic Use:

- commercial car and truck washes,

- laundromats

- restaurants, clubs and eating places.

- schools, churches, motels/hotels and similar
commercial establishments.

Outdoor Non-Commercial Watering:

- minimal watering of vegetable gardens,

minimal watering of trees where necessary to
preserve them.

Ooutdoor Commercial or Public Watering (using conservation
methods and when other sources of water are not available

ot feasible to use):

- agricultural irrigation for the production of £ood
and fiber or the maintenance of livestock,

- watering by arboretums and puBlELC SERACHEDEMISTIEN
national, state, regional or community OBkBwifikcance
where necessary to preserve specimens, EFFECTIVE

- watering by commercial nurseries at a minipumgbgvel
necessary to maintain stock, N%h? 8'B§9

watering at a minimum rate necessarPREANIIOLBLLAMSEN,
maintain revegetation or landscapetCTipidntings
required pursuant to law or regulagiof foohon{) Beid

SECRETARY OF THE COMMISSION
-2~



- watering of woody plants where necessary to preserve
them,

~ . minimal watering of golf course greens.
Recreational:

- operation of municipal swimming pools and
residential pools that serve more than 25 dwelling
units.

Air Conditioning:

- refiliing for startup at the beginning of the
cooling season,

- makeup of water during the cooling season,

- refilling specifically approved by health officials
where the system has been drained for health
protection or repair services.

Non-Bssential Uses (Class 3):

Any waste of water, as defined herein, is non-
essential. The following uses of water, listed by site
or user type, are non-essential.

Public Use:

- use of fire hydrants (excluding Class 1 and Class 2
uses), including use of sprinkler caps, testing
fire apparatus and fire department drills,

- flushing of sewers and hydrants except as needed to
ensure public health and safety as approved by
health officials.

Commercial and Civic Use:

- serving water in restaurants, clubs, or eating
places, except by customer request,

- failure to repair a controllable leak,

- increasing water levels in scenﬂn@goeaﬁﬁﬁﬁﬁﬁ&&§ﬁ5%
ponds and lakes, except for the mFRMEAKAMOUD
required to support fish and wildlife.EFFECTIVE

Ornamental Purposes: OV 10 1999
- fountains, reflecting pools and artificial
waterfalls. PURSUANT TO £07 K AR 5011,
_ SECTION9(1)
-3- BY: __“CD \ﬁleﬁl\”w\@ Baie

SECRETARY GF THE COMM So 10N



(d)

(e)

outdoor Non-Commercial Watering:

-~ -~ use of water for dirt control or compaction,

- watering of annual or non-woody plants, lawns,
parks, golf course fairways, playing fields and
other recreational areas,

- washing sidewalks, walkways, driveways, parking
lots, tennis courts or other hard-surface areas,

- washing down buildings or structures for purposes
other than immediate fire protaction,

- flushing gutters or permitting water to run or
accumulate in any gutter or street.

Cutdoor Commercial or Public Watering:

- expanding nursery facilities, placing new irrigated
agricultural land in production, or planting of
landscaping except when required by a site design

raview process,

- use of water for dirt control or compaction,

- watering of lawns, parks, golf course fairways,
playing f£ields and other recreational areas, '

- washing sidewalks, walkways, driveways, parking
lots, tennis courts or other hard-surface areas,

- washing down buildings or structures for purposes
other than immediate fire protection,

- flushing gutters or permitting water to run or
accumulate in any gqutter or street.

Recreational uses other than those specified in Class 2.

Non-commercial washing of motor and other vehicles.

iC SERVICE COMMISSION
Air Conditioning (see also Class 2 purposggﬂu OF KENTUCKY

- refilling cooling towers after draining. - CIVE

"Base Entitlement” shall mean the monthly umggel §oK98
customer during the same month of the preceding calendar

year or the average per customer usage for, R3gR-GAass, of
service during the same month of the preceggﬁgﬁ%k5§§§K§$30”'

LR W

RS T '
"Curtailed Entitlement” shall mean the m&ﬁt@;ﬁ@&&é&;ﬁ&ﬂ&m__
a customer after any curtailment percentEJe HESH bW@EsION

applied.
.



PUBLIC SLiyivE COMMISSION
OF KENTUCKY
EFFECTIVE

NOV 10 1999

FURSUAN IT3107KAR501!

| -~
(£) "Curtailment"” shall mean the reduction iqunfi ?q% t by
some percentage to meet anticipated w¥ter EH ¢
e:cn“.m’ OF THE cowx SION
(g} Water Shortage Responseé Phases:

"Advisory" shall mean that conditions exist which
indicate the potential for serious raw or treated water
supply shortages.

"Alert™ shall mean the raw or treated water supplies are
consistently below seasonal averages, and if they
continue to decline, may not be adequate to meet normal
needs.

"Emergency" shall mean that raw or treated water
supplies are below the level necessary to meet normal

needs and that serious shortages exist in the area,.

(h) "Rationing® shall mean that procedures must be
established to provide for the equitable distribution of
critically-limited raw or treated water supplies, in
order to balance demand and limited available supplies,
and to assure that sufficient water is available to
preserve public health and safety.

Section 3. Applicability. The provisions of this Plan shall
apply to all retail and wholesale customers of the DOE _
VALLEY UTTILITIES WATER DISTRICT When implemented, this Plan
becomes DV _UT WATER DISTRICT Water Shortage Response Regulation.

Section 4. Entitlements. Entitlements shall be established
for each customer by adjusting the base entitlement to reflect any
known change in usage pattern.

Section 5. ©Determination of Water Shortage. Water supply
and usage shall be monitored on a continuous basis. Unrestricted
demand shall be projected from past records and adjusted for
changes such as new developments and weather conditions on a
regular basis. (Note: A sample calculation page is attached as
Appendix A to assist in determining overall water levels. It is
important that accurate water measurements be used.) Water
shortages generally occur for two reasons, a reduction in
available supplies or a system failure. Each of these has a
distinct influence on the nature and duration of the conservation
program implemented. Official declaration of a water shortage
stage and implementation of the measures necessary to curtail
water use shall be approved by the DOE VALLEY UTILITIES .
WATER DISTRICT COMMISSIONERS

Section 6. Term of Water Shortage Declaration. Any water
shortage declaration shall remain in effect until water supplies

of service <conditions have returned to normal. A final
determination as to terminating a water shortage declaration shall
be made by the COMMISSIONERS of D.V.U:W.D.

-5—



Section 7. Water Shortage Stage, Criteria, Conservation and
Curtailment Measures.

A. Advisory Stage:

{1) Criteria: A water advisory shall be declared when
the amount of treated water or raw water available
for treatment is projected to be up to 20% below
demand, or there are periods of low water pressure
in one or more areas of the distribution system due
to system failure or inadequacies or the State
Division of Water issues a Water Shortage Watch
which includes the areas from which the DOE VALLEY

UTILITIES WATER DISTRICT dravs water. {Note:

Additional conditions may be added based on local
conditions.)

{2) Conservation and Curtailment Measures:
(a) Declare a Water Shortage Advisory.

(b) Provide proper notice to all customers and to
all local news media.

{c) Eliminate all water leaks.

(d) Request voluntary conservation of all
non-essential (Class 3) water use.

(e) Request wholesale customers als \E§§qﬁnggg@mmBS@N
for voluntary conservation by their Guekemays
of all non-essential (Class 3) water USBECTIVE

B. Alert Stage: Noy 10 1999

(1) Criteria: A water alert shall be declared when the
amount of treated water available isrprodectoed’ tm5011,
be up to 25% below demand, or raw water sopplies
are consistently below seasonal a - RE
they continue to decline, may not §§%§Q%FE Frssion
meet normal neceds. (Note: Additiona
may be added based on local conditions.)

(2) Conservation and Curtailment Measures:

(a) Declare Water Shortage Alert.

(b) Provide proper notice to all customers and to
all local news media.

(c) Eliminate all water leaks.

(d) Prohibit all non-essential (Class 3) water

uses.
-6~



(e) Curtail entitlements to all customers by the
same percentage as the projected shortage.

- (£) Begin billing all customer water usage in
excess of curtailed entitlement at the normal
rate plus an excess usage charge of _100  per cent
1,000 gallonso

C. Emergency Stage:

1. Criteria: A Water Emergency shall be declared when
the amount of treated water available is projected
to be up to 30% below demand, or there are periods
of no water in one or more areas of the distri-
bution system due to low water supply or raw water
supplies below the level necessary to meet normal
needs. (Note: Additional conditions may be added
based on local conditions.)-

2. Conservation and Curtailment Measures:
(a) Declare Water Shortage Emergency.

(b) Provide proper notice to all customers and to
all local news media.

(c) Eliminate all water leaks.
(d) Prohibit all Class 3 uses of water.

(e} Prohibit all Class 2 uses of water except
Donmestic uses for kitchens, bathrooms and

- J311C SERVICE COMMISSION laundries.
OﬁﬁﬁihgﬁY () Curtail all commercial and industrial
EFFECTIVE entitlements [(except Health Care PFacilities)
by 100s%.

1999
Nov 10 (g) Curtail Residential entitlements by the same

FUESUANT TO 807 KAR 5011 percentage as the projected ghortaga.

F\SET@§9(”‘ (h) Curtail entitlements to all wholesale
bvvki%wﬁﬁﬂki 8%13 — customers by the same percentage asg the
SECRETARY OF THE COMMISSIGH projected shortage.

(i) Begin billing all customer water usage in
excess of curtailed entitlement at the normal

rate plus an excess usage charge of > per
1,000 gallons.

D. Rationing Stage:

1. Criteria: Treated water available is greater than
35§ below demand or raw water supplies are below
-7=



the level necessarv to meet essential needs, and in

the opinion ofDOE_VALLEY UT. WATER DISTRICTmandatory
-~ rationing is required to insure adequate water is
- available to maintain public health and safety.

2. Conservation and Curtailment Measures:
(a) Declare Water Shortage Ratidning.

(b) Provide proper notice to all customers and to
all local news media.

(c) Eliminate all water leaks.

(d) Prohibit all Class 3 and Class 2 uses of
water.

(e) Curtail all commercial and industrial
entitlement (except Health Care Facilities) by
100%s.

‘ \ {SSION )
PUBLC %ERI}IIR%%)}E\A{I\A 5 (\‘f) Curtail  all residential and wholesale
%ﬁ;CfNE entitlements by the same percentage as the
- projected shortage.

NOV 10 993 (q) 1Implement service interruptions to portions of

system in accordance with approved published

Gt T a07 KARSG11,  Schedule. The schedule shall be provided to
Pumlmgégaggg(% all local media. ‘

. D Ry }
av._Skoool) Biilin) Begin billing customer water usage in excess
SECRETARY OF THE COMMISSIN  g# " eyrtailment entitlement at the normal rate
plus an excess usage charge of 250% per 1,000

gallons.,

Section 8. Enforcement of Water Restriction. Any person who
violates the provisions of this Plan, who fails to carry out the
duties and responsibilities imposed by this Plan, or who impedes
or interferes with any action undertaken or ordered pursuant to

this Plan shall be subject to the following:

{a) If the utility official charged with implementation and
enforcement of this Plan learns of any violation of any
water usge restriction imposed, a written notice of the
violation shall be affixed to the property where the
violation occurred and mailed to the customer of record.
Said notice shall describe the violation and order that
it be cotrected, cured, or abated immediately or within

48 hours.

(b) The notice will inform the customer of his oc her right
to appeal by requesting a hearing before the utility's
designae. If a hearing is requested by the customer, he
or she shall be given full opportunity to be heard

-8-



N

before termination. The governing body shall make
findings of fact and decide whether service should
cortinue or terminate.

(¢} Any customer whose water service is terminated for
violating provisions of this water curtailment plan
shall be subject to the approved reconnection fee prior
to reconnection of service.

(d) The excess usage charge billing provisions of this plan
shall not be put in effect if a county or city ordinance
containing penalty provisions is in effect to assist
enforcement of this Plan.

Section 9. Requesgt for Exception.

(a) Exception to water use restrictions: If compliance
with any curtallment measure authorized herein would
cause a customer to bear extraordinary hardship, that
individual or entity may apply to the DOE VALLEY UTILITIES
WATER DISTRICT for an exception. For these
purposes, "extraordinary hardship® shall be defined as a
condition which may threaten health and safety, or cause
preperty or economic losses, each of which must be shown
to be substantially more severe than the sacrifices
borne by other users. If extraordinary hardship is
found to exist, then an exception shall be granted and a
written waiver issued to the customer. 1If an appeal is
made, water service shall be continued until a decision
is announced. Any person agqgrieved by the decision may
file a complaint with the Public Service Commission.

(b) Exception to curtajilment surcharge: Exceptions to
excess use charges shall not be considered or granted.

Section 10. Severability. 1If any provision of this Plan is
declared invalid by the courts, the remainder of the Plan and its

applicability to other persons and circumstances shall not be
affected by that declaration.

Section 11. Effective Date. This Plan shall take effect
immediately upon approval by the Public¢ Service Commission.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

NOV 10 1999

FURSUANT TO 807 KAR 5011,
SECTION 9 (1)
BY: ‘Ej\df.&ofﬂ_{}, ‘V‘-.Q &{JJ

SECRETARY OF THE COMMISSION




This Water Shortage Response plan was approved and adopted
by the Doe Valley Utilities Water District Board of Directors at
their meeting held at the Doe Valley General Office on September
28, 1999

Signed this 7th day of October, 1999.

DOE VALLEY UTILITIES

Yot o Ao

JO G. Rowe
President

PUBU’\ SERYICE
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OF f(E‘NTUc%M'Sb[ON
EFFECTIVE

NOV 10 1999
FURSUAN?”R)&O?K
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